PHU LUC 2 - QUY TAC UNG XU DANH CHO BEN THU BA
APPENDIX 2 — CODE OF CONDUCT FOR THIRD PARTIES
' (Thude Quy trinh thim dinh bén thir ba (CMS-P02))
Technologies (Belonging to the third-party due diligence process (CMS-P02))
(Cap nhat ngay/ Updated: 09/12/2025

1. Muc dich/ Purpose:

Bén thir ba dugc hiéu 1a bat ctr to chic (bao gdm quan 1y, ngudi lao dong, nha thau, ngudi co
lién quan dén t6 chuc), ca nhan, ddi tac lién danh, nha cung cép, nha thau phu, dai ly, cac bén
trung gian khac tham gia hodc s& tham gia vao moi hoat dong véi QI bao gdm cung cip hang
hoa, dich vu 6 lién quan dén du 4n cung cdp hang hoa/dich vu cho khach hang QL/ 4 third
party refers to any organization (including management, employees, contractors, or any
persons associated with the organization), individual, joint venture partner, supplier,
subcontractor, agent, or other intermediary involved or to be involved in any activities with QI,
including the provision of goods or services related to projects delivering goods/services to
QOI’s customers.

2. Muc tiéw/ Objective:

Muc tiéu ctia Quy tic g xir ndy nham thiic ddy su tudn tha ctuia QI va Bén tht ba ddi véi cac
quy dinh lién quan dén Chinh sach liém chinh, Bo Quy tic tmg xir ctia QI va tat ca cac quy dinh
phap luat hién hanh lién quan dén kinh doanh liém chinh, phong chéng tham nhiing, héi 1§ va
cac hanh vi sai trai./ The objective of this Code of Conduct is to promote compliance by both QI
and third parties with the relevant provisions of QI’s Integrity Policy, QI’s Code of Conduct,
and all applicable laws regarding ethical business practices, anti-corruption, anti-bribery, and
other misconduct.

3. Pham vi/Scope:

—  Quy tac g xir ndy khong thay thé cho Chinh sach liém chinh, B6 Quy tic tmg xir ctia QL
Quy tic trng xr nay cung cap quy dinh tong quan vé cac yéu cau cta QI ddi v6i Bén thtr ba
dé Bén thir ba 1am viéc vaoi QI hodc thay mit QL/ This Code of Conduct does not replace
QI’s Integrity Policy or Code of Conduct. It provides an overview of QI’s requirements for
third parties when working with or on behalf of OL

—  Quy tic ung xtr nay ap dung cho tit ca Bén thtr ba lam viéc voi QI hodc thay mat QI QI ky
vong Bén thir ba tuan thu cac yéu cau ciia Quy tic ing xir nay. QI hiéu rang khong c6 Quy
tac img x{r ndo c¢6 thé quy dinh moi tinh hudng ma Bén thir ba c6 thé gap phai. Do d6, Quy
tac tmg xtr ndy khong thé thay thé cho trach nhiém ciia Bén thir ba trong viéc xac dinh va
tham van vé kinh doanh 1iém chinh./ This Code applies to all third parties working with or
on behalf of QI. QI expects third parties to comply with its requirements. QI acknowledges
that no code can cover every situation a third party may encounter; therefore, this Code
does not absolve the third party of its responsibility to identify and seek guidance on ethical
business matters.

4. Panh gia va thim dinh Bén thi ba/ Third-Party Assessment and Due Diligence:
— QI s€ thyc hién cac danh gia, tham dinh vé rui ro trong mbi quan h¢ cua QI véi tat ca cac
Bén thir ba. QI mong mudbn Bén thtr ba cung cip thong tin ddy di va chinh xac dé tao diéu
kién cho vi¢c danh gia, tham dinh cua QI khi co6 yéu cau./ QI will conduct risk assessments
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and due diligence on its relationships with all third parties. Third parties are expected to
provide complete and accurate information to facilitate QI’s assessments when requested.
— Néu QI x4c dinh ring Bén tht ba vi pham Quy tic tmg xir nay hodc bat ky chinh sach va
quy trinh nao khéc lién quan dén kinh doanh liém chinh, tiy vao ting trudng hop cu thé, QI
c6 thé yéu cau Bén thir ba thuc hién (c4c) bién phap khéc phuc hodc QI ¢ thé dinh chi hoidc
cham dut mbi quan hé véi Bén thir ba./ If OI determines that a third party violates this Code
or any other relevant policy or procedure, QI may, depending on the circumstances, require
remedial actions or may suspend or terminate the relationship with the third party.

5. Yéu ciu, ky vong ciia QI véi Bén thir ba/ QI’s Requirements and Expectations for Third

Parties:

— QI ky vong Bén thir ba thyc hién cong vi¢c kinh doanh hodc thay mat QI theo cach c6 dao
dtrc, tuan thu tit ca cac quy dinh phap luat hién hanh ciing nhu Chinh sach liém chinh va
B6 Quy tic tung xtr cua QL/ QI expects third parties to conduct business or act on behalf of
QI ethically, complying with all applicable laws, as well as QI'’s Integrity Policy and Code
of Conduct.

— Nhiing ky vong cu thé ciia QI vé& Bén thir ba dya trén cic yéu cau trong Chinh sach liém
chinh, B6 Quy tic tng xtr ctia QI va Quy tic ing xt ndy, dugc truyén thong dén Bén thir
ba thong qua vi¢c dang tai trén website cua QL./ Specific expectations are based on
requirements outlined in QI’s Integrity Policy, Code of Conduct, and this Code,
communicated via QI’s website.

— QI mong muén Bén thir ba thuc hién céac chinh sach, thu tuc va dao tao ma Bén th ba cho
1a can thiét dé tuan tha Quy tic tmg xtr ndy./ Third parties are expected to implement policies,
procedures, and training necessary to comply with this Code.

+ Giao dich cong bang, canh tranh lanh manb/ Fair dealing and healthy competition:

Bén thtr ba khong duoc tham gia vao cac hoat dong giao dich khong cong bang, canh
tranh khong lanh manh theo céc quy dinh ctia phap luat vé canh tranh, chdng doc quyén,
bat ké thuc hién don 1é hay két hop véi cac to chirc, c4 nhan khac./ Third parties must
not engage in unfair trading, anti-competitive practices, or collusion under competition
and anti-monopoly laws, whether independently or in cooperation with others.

Bén thir ba khong duoc tham gia vao bat ky thoa thuan chinh thirc hodc khong chinh
thirc no nham han ché canh tranh bat hop phép, an dinh gia hodc thuc hién cac hanh vi
khong phu hgp trong viéc phan chia lgi ich hodc phan chia khach hang hoac dich vu cho
hozc nhan danh QI hodc c6 lién quan dén bat ky méi quan hé nao véi QL/ Third parties
must not enter any formal or informal agreement to unlawfully restrict competition, fix
prices, or engage in improper behavior in dividing benefits, clients, or services for or

on behalf of QL
+ Khong tham nhiing, hdi 1§ hodc thwe hién Hanh vi sai trai dwéi bat ky hinh thirc
nao/ No corruption, bribery, or misconduct in any way:
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QI nghiém c4m hanh vi tham nhiing, hdi 16 hodc bat ky Hanh vi sai trai ndo tir chinh
nhan vién QI dudi bat ky hinh thirc ndo cho bat ky ai & bat ky dau trén toan thé gidi va
QI yéu cau Bén th ba tuan theo tiéu chuan nhu vay. Khong Bén thir ba ndo bi phat hay
chiu trach nhiém vi bat ky su cham tré nao trong vi¢c thuc hién hop dé)ng voi QI do tur
chdi thue hién cac hanh vi tham nhting, va/hodc hdi 16 hodc Hanh vi sai trai./ Ol strictly
prohibits corruption, bribery, or any misconduct by QI employees in any form,
anywhere in the world, and requires third parties to adhere to the same standard. No
third party will be penalized or held responsible for any delays in fulfilling contracts
due to refusal to engage in corrupt acts, bribery, or misconduct.

Bén thtr ba khong dugc hira hen, dé nghi, cung cép (mot cach truc tiép hodc gian tiép)
bat ky vat phém c6 gid tri cho bat ky bén nao khéc nham muc dich dat dugc hodc duy
tri hoat dong kinh doanh hodc ddi xir vu dai cho QI hodc bat ky ai khac. Piéu nghiém
cAm nay ciing duoc ap dung cho cac dai 1y, dai dién, nha thau phu hodc ddi tac kinh
doanh khac c6 thé thuc hién thay mat Bén thir ba./ Third parties must not promise, offer,
or provide (directly or indirectly) anything of value to anyone to obtain or maintain
business or preferential treatment for QI or any other party. This prohibition extends to
agents, representatives, subcontractors, or other business partners acting on behalf of

the third party.

Chinh sach ciia QI 1a khong thyc hién bat ky khoan thanh toan nao vi pham quy dinh
phap luat hién hanh va QI mong mudn cac Bén tht ba bao dam rang Bén thtr ba khong
thuc hién bat ky hanh dong nao c6 thé bi coi 14 vi pham bat ky quy dinh vé phong chong
tham nhiing, hoi 16 tai bat ky qudc gia nao trén toan thé gidi./ QI policy forbids any
payments in violation of applicable law, and third parties are expected to ensure they
do not engage in any actions that may constitute violations of anti-corruption or anti-
bribery laws in any jurisdiction worldwide.

< Dinh nghia thuit ngir ma Bén thi ba cin lwu y/ Key Definitions for Third Parties:

e Hanbh vi sai trai bao gdm bét ky hanh vi nao khong phii hop hodc vi pham Chinh sach/Bo
Quy tic Gmg xur cua QI va/hodc Quy tic ing xUr nay, quy dinh phap luat. Hanh vi sai trai
bao gém nhung khong gidi han céc hanh vi sau: tham nhiing, dua hodc nhan hdi 19, gian 1an,
thong déng, hanh vi cudng ché, hanh vi can trg, va hanh vi phi dao duc, hanh dong bat hop
phap, khong trung thuc, va/hodc hanh vi c¢6 kha ning gay mét uy tin, hodc gay thiét hai tai
chinh/phi tai chinh cho QL/ Misconduct includes any inappropriate act or violation of QI’s
Policies/Code of Conduct and/or this Code, or applicable law, including but not limited to
corruption, bribery, fraud, collusion, coercion, obstruction, unethical acts, illegal actions,
dishonesty, and/or acts that could harm QI’s reputation or cause financial/non-financial
loss.

Viéc thyc hién Hanh vi sai trai khong chi gidi han ¢ viée chuyén tién hoac cac vat phém
twong dwong tién. Viéc cung cip, biéu ting hodc chuyén giao bat ky vat pham c6 gia tri
nham giy anh hudng khong dang myc dén ngudi nhan 1a khong dung. Hanh vi sai trai bao
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gém nhung khong gi6i han & cac hanh vi va/hodc hinh thire chuyén giao, biéu ting, cung
cap sau:/ Misconduct is not limited to transferring money or equivalent items; providing,
gifting, or transferring any valuable item to improperly influence a recipient is prohibited.
Misconduct includes, but is not limited to:

o Tién hoidc cac vat pham co thé d& dang chuyén thanh tién nhu c¢b phiéu./ Money or
items easily convertible to cash, such as stocks.

o Céc khoan giam gia/hoa hong khong hop 1y./ Unreasonable discounts/ commissions.

o bat Iot, thanh toan boi tron, cac khoan phu cép, chi phi va cac khoan dong gbop vi muc
dich tir thién hodc tai trg bat thuong, qua muc va trd hinh./Kickbacks, facilitation
payments, excessive/unusual allowances, charitable donations, or sponsorships.

o Giai tri hoac chiu dai./ Entertainment or hospitality.

o Céc thoa thuin vé viéc khong dau thau hoic dau thau gian 1an, hanh vi thong dong hodc
ngin chan canh tranh trong dau thau./ Non-competition or fraudulent bidding
arrangements.

o Bt ky vat pham nao c6 gia tri cho ngudi nhan, thanh vién trong gia dinh cta ngudi
nhan bao gém 161 mo1 lam viéc hodc htra hen viéc lam, thuc tap sinh ¢6 luong/phu cép
hoac khong, thanh todn cac khoan chi phi gido duc./ Items of value to recipients or their
family, including job offers, internships, education expenses.

o Gian 1an (nhu ghi chép s6 sach sai hodc khong tuan thi chuan muc ké toan, giri béo
cdo sai su that vé cac khoan chi phi, léy hodc lam dung tai san, tién bac cua QI/Bén thu
ba...) va cac hinh thuc tham nhiing khéc./ Fraud (e.g., misrecording books, false
reporting, misappropriation of assets) and other forms of corruption.

e Tham nhiing 13 vi¢c mdt nguoi sir dung khong dung hodc lam dung vi tri, nhiém vu va/hodc
quyén han minh duogc giao dé dat duoc mot sb 1oi ich c4 nhan hoic lgi ich riéng tu (cho
chinh minh hodc cho ngudi khéc)./ Corruption: misuse or abuse of one’s position, duties,
or authority for personal or private gain.

e Hbi 10 duoc hiéu 13 hanh vi hira hen, cam két, dé nghi, yéu cau, ga gam, dua hoic déng y
dua, nhan khoan tién, tai san, qua tang, trich thudng, vat phém co gia tri hoac (nhiing) loi
ich vat chat/phi vat chat cho bat ky nguoi nio theo cach khong phii hgp anh hudong dén hanh
dong hoac quyét dinh nham dat duoc hodc duy tri loi thé khong cong b?mg/kh()ng minh bach.
Hanh vi Héi 16 dugc thuc hién duéi bat ky hinh thirc nao déu 1a vi pham, ngay ca khi viéc
chuyén giao tién, tai san, qua tang, trich thudng, vat pham c6 gia tri khéng xay ra hodc chwa
nhén duge 1oi ich vat chat/tinh than hodc muc dich ctia hanh vi Hbi 16 khong (hodc chua)
duoc thyc hién. Loi thé c6 thé bao gdm (nhung khong gidi han) nhu cac khoan vay, tro choi
giai tri, dé nghi tuyén dung, phiéu mua hang, géi tai trg, wu dai hodc cac loi ich phi vat chét
khac (vi du nhu dé nghi khen thuéng théng qua danh hiéu va giai thuong, bd nhiém chirc
vu, héi 16 tinh duc)./ Bribery is understood as the act of promising, committing, offering,
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requesting, soliciting, giving or agreeing to give or receive money, property, gifts, rewards,
valuable items or material/non-material benefits(s) to any person in an inappropriate
manner that influences an action or decision in order to gain or maintain an unfair/non-
transparent advantage. Bribery in any form is an offence, even if the transfer of money,
property, gifts, rewards, valuables does not occur or the material/spiritual benefit has not
been received or the purpose of the Bribery is not (or has not) been achieved. Advantages
may include (but are not limited to) loans, entertainment, offers of employment, vouchers,
sponsorship packages, incentives or other non-material benefits (e.g. offers of rewards
through titles and awards, appointments, sexual favours).

o Giai tri 1a bt ky hinh thire chiéu dai, va/hodc giai tri c6 191 nao duogc dé nghi, cung cép,
hodc htra hen s€ dugc cung cép bdi mot ca nhan hodc td chie nhu dugce dbi xt vu tién, dic
quyén, wu dai hodc loi thé khac danh cho mot c4 nhan. Giai tri c6 thé bao gé)m 161 mo1i tham
gia cac su kién thé thao, van hoa hodc xa hoi, quyén truy cdp vao cac chuong trinh giam gia
va chuong trinh khach hang than thiét hodc phan thudng./ Entertainment is any form of
hospitality, and/or beneficial entertainment offered, provided, or promised to be provided
by an individual or organization as preferential treatment, privileges, favors, or other
advantages to an individual. Entertainment may include invitations to sporting, cultural, or
social events, access to discounts, and loyalty or rewards programs

e “Chiéu dai” 1a hinh thirc nhan vién QI cho hodc nhén tir Bén thir ba, khach hang, nha cung
cap, dbi tac, cac bén lién quan khac v.v nhitng loi ich sau day: / “Hospitality” is a form of
QI staff giving or receiving from Third Parties, customers, suppliers, partners, other
stakeholders, etc. the following benefits:

o Hoat dong giai tri (chéng han nhu cac hoat dong choi golf, vé xem su ki¢n thé thao,
vé xem cac chuong trinh nghé thuat) khong nim trong khuon khd mang tinh giao luu
cong khai ctia cac khach moi trong nhiing budi hoi thao, hoi nghi, hoc tap hodc khong
nam trong sy kién thé thao giao hiru dugc truyén thong rong rdi./ Entertainment
activities (such as golf activities, tickets to sporting events, tickets to art shows) not
within the framework of public exchanges of guests in seminars, conferences, studies
or not within the framework of friendly sporting events widely publicized.

o bi lai va’hodc luu tra hodc loi ich khac khong c6 di kém véi cac hdi nghi, hdi thao,
chuyén tham quan hoc tap./ Travel and/or accommodation or other benefits not
associated with conferences, seminars, study tours.

e Thanh toan bdi tron 1a mot khoan thanh toan bat hop phap hodc khong chinh thirc duoc
thuc hién dé doi lay cac dich vu ma QI/Bén thir ba c6 quyén nhan hop phap ngay ca khi
khong phai thyc hién thanh toan d6. Thong thuong, ddy 1a mot khoan thanh toan tuong dbi
nho dugc thyc hién cho mdt Cong chirc Nha nudc Viét Nam hodc Vién chire Chinh phu
nudc ngoai hodc ngudi thyc hién chirc ning chimg nhan dé bao dam hoac diy nhanh thyc
hién mot hanh dong thong thuong hodc can thiét nhu cip thi thuc, gidy phép lao dong hodc
thong quan./ A facilitation payment is an illegal or informal payment made in exchange for
services that the QI/Third Party is legally entitled to receive even if it did not make the
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payment. Typically, it is a relatively small payment made to a Vietnamese State Official or
a Foreign Government Official or person performing a certification function to secure or
expedite the performance of a routine or necessary action such as the issuance of a visa,
work permit or customs clearance.

e Gianlan la bét ky hanh dong hodc sy bd s6t nao, bao gém viéc ¢ tinh trinh bay sai su that
va/hodc hanh vi Iira d6i mot cach lidu linh hodc ¢b gang lira d6i mot bén dé dat duogc loi ich
tai chinh hodc loi ich khéc, hodc dé tranh né mot nghia vu./ Fraud is any act or omission,
including deliberate misrepresentation and/or reckless deception or attempt to deceive a
party to obtain a financial or other advantage, or to avoid an obligation.

e Thong ddng 13 su sip xép giita hai hay nhiéu bén nham dat duoc muc dich khong dung dan,
bao gdm ca viéc tac dong khong dung dén hanh dong ctia bén con lai/ Collusion:
arrangements between two or more parties to achieve improper purposes, including
influencing the actions of another party.

e Hanh vi cudng ché dugc hiéu 1a hanh vi lam suy yéu hodc gy ton hai (hodc de doa giy
ton tai) truc tiép hodc gian tiép dén bt ky ca nhan/té chiic nao hoic tai san cia c4 nhan/td
chirc d6 dé anh huong khong ding dén hanh dong ciia mot Bén./ Coercive conduct is
understood as conduct that weakens or harms (or threatens to harm) directly or indirectly
any individual/organization or the property of that individual/organization in order to
improperly influence the actions of a Party.

e Hanh vi can tré duoc hiéu 13-/ Obstructive conduct is understood as:

o Hanh vi ¢d y pha huy 1am sai 1&ch, thay doi hodc che gidu tai liéu/chimg ctr cho cudc
diéu tra hodc khai bao sai su that dé can tro cudc diéu tra vé béo céo (cac) hanh vi sai
trai; va’hoac/ Acts of intentionally destroying, distorting, changing or concealing
documents/evidence for the investigation or making false statements to obstruct the
investigation of reporting wrongdoing(s); and/or

o Hanh vi quy rdi, de doa bat ky ca nhan/té chirc nao nhim ngin chin ca nhan/t6 chic
doé tiét 16 thong tin ma minh biét dugc vé cac van dé lién quan dén cudc diéu tra./ Acts
of harassing or threatening any individual/organization to prevent that
individual/organization from disclosing information that they know about matters
related to the investigation.

e (Cong chic Nha nudc Viét Nam bao gém bat ky cong chtrc, vién chirc, nguoi lam viée tai
(hodc cho) mét co quan quan 1y Nha nuéc Viét Nam bat ké cap bac, hoic nguoi dang giir
chirc danh quan 1y tai mot Doanh nghiép Nha nudc Viét Nam (gém c6: Chu tich Hoi dong
thanh vién, Chu tich Hoi déng quan tri, Chu tich cong ty, Thanh vién Hoi déng thanh vién,
Thanh vién vién Hoi ddng quan tri, Kiém soat vién, Tong Giam ddc, Pho Tong Giam ddc,
Giam ddc, Pho Giam ddc, Ké toan truong). Cong chirc Nha nude Viét Nam ciing bao gdm
bat ky c& nhan nao co6 trach nhi¢m hoac thuc hi¢n trach nhi¢m ctia cong chirc hoac hanh
dong voi tu cach 1a cong chuce./ A Vietnamese State official includes any civil servant, public
employee, person working at (or for) a Vietnamese State management agency regardless of
rank, or a person holding a management position at a Vietnamese State-owned Enterprise
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(including: Chairman of the Board of Members, Chairman of the Board of Directors,

Chairman of the company, Member of the Board of Members, Member of the Board of
Directors, Controller, General Director, Deputy General Director, Director, Deputy

Director, Chief Accountant). A Vietnamese State official also includes any individual who

has the responsibilities or performs the responsibilities of a public official or acts in the
capacity of a public official.

e Vién chirc Chinh phti nuéc ngoai duoc hiéu 1a:/ Foreign Government Official means:

o Bat ky cong chirc hoac vién chic duge bau, boé nhi€ém hodc vién chirc, nhan vién

(khong phan biét cép bac) hoac bat ky ngudi nao hanh dong thay mat cho mot td chire
Chinh phu nudc ngoai; hodc/ Any elected or appointed public official or officer,
employee (regardless of rank) or any person acting on behalf of a foreign Government
entity, or

Bit ky quan chirc ctia dang phai nudc ngoai hodc tng cir vién cho chirc vu chinh tri
nudc ngoai hodc bat ky ngudi nao hanh dong thay mit cho quan chic ctua dang phai
nudc ngoai hodc tng ctr viée cho chirc vu chinh tri nudc ngoai./ Any official of a
foreign political party or candidate for foreign political office or any person acting
on behalf of an official of a foreign political party or candidate for foreign political
office.

+ Khéng thwe hién hanh vi rira tién, tdi pham kinh t&/ Anti-money laundering and

economic crime:

Bén thtr ba khong dugc cung cép dich vu hodc tham gia thda thuén tao diéu kién hodc
c6 thé tao ra viéc QI lién quan tryc tiép hodc gian tiép dén toi pham kinh té, bao gdm
cac hoat dong rira tién. Bén thir ba khong duge chuyén bat ky khoan tién nio nham tai
trg hodc ting ho cac hoat dong bat hop phap nhu khing bd, tron thué, gian 1an./ Third
parties must not provide services or participate in arrangements that directly or
indirectly involve QI in economic crimes, including money laundering, illegal financing,
terrorism, tax evasion, or fraud.

Duy tri s6 sach va ho so/ Recordkeeping:

Bén thr ba khong duoc cb ¥ trinh bay sai su that vé QI va/hodc hoat dong kinh doanh
cua QI va khong duogc tao ra bat ky thong tin sai 1éch hoac gay nham lan trong sb sach,
hd so lién quan dén QL/ The Third Party shall not knowingly misrepresent the facts
about QI and/or QI'’s business and shall not create any false or misleading information
in the books and records relating to QI.

Bén thir ba phai thyc hi¢n tat ca giao dich kinh doanh li€ém chinh, minh bach va phan
anh chinh x4c trong s6 sach va ho so kinh doanh ciia Bén thir ba, phai thuc hién quy
trinh giam sat tuan tha, luu trit hd so va thuc thi dé dam bao tuan thi quy dinh phap
luat./The Third Party shall conduct all business transactions in an honest, transparent
manner and accurately reflect the Third Party’s business books and records, and shall

CMS-P02

Trang 7/10



PHU LUC 2 - QUY TAC UNG XU DANH CHO BEN THU BA
APPENDIX 2 — CODE OF CONDUCT FOR THIRD PARTIES
' (Thude Quy trinh thim dinh bén thir ba (CMS-P02))
Technologies (Belonging to the third-party due diligence process (CMS-P02))
(Cap nhat ngay/ Updated: 09/12/2025

implement compliance monitoring, record keeping and enforcement procedures to
ensure compliance with applicable laws.

+ Tranh xung dot lgi ich/ Conflict of interest:

Xung dot loi ich duoc hiéu 1a tinh hudng c6 thé gdy nghi ngd vé tinh khach quan khi
cung cép hang hoa, dich vu hoac lién quan dén hoat dong cua QI. Xung dot loi ich bao
gém viéc sur dung thong tin hodc vi tri khong phu hop dé thu loi c4 nhan hodc canh tranh
voi QL/ Conflict of interest is understood as a situation that may raise doubts about
objectivity when providing goods, services or related to Ql's activities. Conflict of
interest includes the use of information or position improperly for personal gain or
competition with QI.

Néu Bén tht ba nhan théy 6 bat ky xung dot loi ich thuc té hodc tiém tang hoac tinh
hudng c6 thé dan dén cac van d& nghiém trong anh huong dén uy tin, hinh anh hodc
quan h¢ khach hang véi QI hodc céc tinh huéng tuong tu, Bén thur ba phai thong bao kip
thoi cho QL/ If a Third Party becomes aware of any actual or potential conflict of
interest or situation that may lead to serious problems affecting QI's reputation, image
or customer relationship or similar situations, the Third Party must promptly notify QI.

+ Tuyén dung va str dung lao déng/ Labor and employment practices:

QI mong mudn Bén thir ba duy tri diéu kién lam viéc pht hop véi cac quy dinh phap
luat vé lao dong, quyén con ngudi va cac chuan muc, quy dinh khac ¢6 lién quan. Bén
thir ba khong dugc phan biét dbi xtr v6i bt ky ca nhan nao trong viéc st dung va/hoac
tuyén dung lao dong, bao gdm cac hanh vi phan biét ddi xtr vé chung tdc, dan tdc, mau
da, d6 tudi, gidi tinh, ban dang gidi, khuynh hudng tinh duc, tu tuong tén gido, khuyét
tat, tinh trang gia dinh, tinh trang strc khoe, tinh trang kinh té hodc bat ky tinh trang, dac
diém khac khong lién quan dén pham chét cua ca nhan dé hodc yéu cau gin voi vi tri
tuyén dung./ QI expects the Third Party to maintain working conditions in accordance
with labor laws, human rights and other relevant standards and regulations. The Third
Party shall not discriminate against any individual in the use and/or recruitment of
labor, including discrimination based on race, ethnicity, skin color, age, gender, gender
identity, sexual orientation, religious beliefs, disability, family status, health status,
economic status or any other status or characteristic unrelated to the individual's
qualifications or the requirements of the recruitment position.

+ Bdo mat thong tin/ Confidentiality:

Bén thir ba phai duy tri tinh toan ven cia tat ca thong tin nhin dugc tir QI va bao dam
rang (céac) théng tin d6 chi duoc sir dung cho muc dich thuc hién giao dich voi QL Diéu
nay ciing bao gdm thong tin duoc cung cap boi khach hang QI va nhitng ca nhan/td chirc
khac lién quan dén hoat dong kinh doanh cia QL/ Third parties must maintain the
integrity of all information received from QI and ensure that such information(s) is used
solely for the purpose of conducting transactions with QI. This also includes information
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provided by QI customers and other individuals/entities involved in Ql's business
operations.

+ Quyén s6 hiru tri tu¢/ Intellectual property:

QI mong mudn Bén thit ba ton trong quyén s hitu tri tué cua QI va ctia ca nhan, t6 chirc
khac, chang han nhu Bén thir ba khong dugc sir dung quyén sé hiru tri tué cta QI khi
chua duoc QI ddng y hodc sir dung phan mém hodc cong nghé khong ¢ ban quyén dé
hd tro hodc thyc hién cac cong viée ¢6 lién quan dén giao dich v6i QL/ QI expects Third
Parties to respect QI's intellectual property rights and those of other individuals and
organizations, for example, Third Parties may not use QI's intellectual property rights
without QI's consent or use unlicensed software or technology to support or perform
work related to transactions with QL

+ An ninh cong nghé thong tin/ Information security:

Bén thir ba phai sir dung cac bién phap kiém soat bao mat dap tmg yéu cau cua QI dé
luu trit va bao v¢ thong tin bao gém ca tai san vat chat va dién tir nhan tir QI, cac khach
hang cua QI va céac bén khac./ Third parties must use security controls satisfactory to
OI to store and protect information including physical and electronic assets received
from QI, QI customers, and other parties.

+ Cac phwong tién truyén thong xi hdi/ Social media conduct:

QI mong mudn Bén thtr ba khong duoc thuc hién cic hanh vi thiéu ton trong, khong
chuyén nghiép, quay rdi, phi bang, phan biét ddi xir va cic hoat dong bi cim trén cac
nén tang truyén thong xa hoi. Bén thir ba khong duoc hanh dong hoic 1én tiéng nhan
danh QI, tu dai dién cho QI hodc thé hién bat ky quan diém nao c6 thé duoc quy 1a cta
QI (trtr khi c6 duoc sy dong ¥ bang vin ban ctia QI cho timg van dé cu thé)./ OI expects
Third Parties to refrain from engaging in disrespectful, unprofessional, harassing,
defamatory, discriminatory, and otherwise prohibited conduct on social media
platforms. Third Parties may not act or speak on behalf of QI, represent QI, or express
any views that could be attributed to QI (unless QI has given written consent on a
specific matter).

6. Bao cao hanh vi sai trai va Chinh sach bao vé ngudi té cao/ Reporting Misconduct and
Whistleblower Protection:

Néu Bén thir ba biét vé bat ky hanh vi sai trai nao hodc nghi ngd bat ky hanh vi sai trai nao dang
(hodc d3) duoc thuc hién, Bén tht ba bao ngay van dé nay véi QI theo mdt trong cac hinh thirc:
gtri email hodc bao cdo sai pham qua link véi thong tin lién hé duoc dé cap tai myc nay. Bén
thir ba khi bao céo co6 thé sir dung tén that hodc an danh. Tuy nhién, QI khuyén khich str dung
tén that ¢& dam bao do tin cdy ciia ngudn thong tin va hiéu qua cia viée didu tra sau nay. QI
cam két bao mat thong tin ctia ngudi bao cao theo cac quy dinh bao mat cia QL/ If a third party
knows or suspects any misconduct, they must report it to QI via email or the reporting link.
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Reports can be made anonymously, though QI encourages using real names for reliability and
investigative effectiveness. QI ensures confidentiality and provides protections against
retaliation.

Thong tin lién hé bao cio:/ Contact:

Cong ty C6 phan Cong nghé QU OI Technologies Corporation

Email: Compliance-CMS@qi.com.vn hoac/ or

link bao cao/ reporting link: http://cmsreport.qi.com.vn

QI da xay dung va cong bd Chuong trinh bao vé ngudi td cdo (vui 1ong xem ndi dung chi tiét
vé Chuong trinh bdo vé nguoi td céo tai website QI), theo d6 QI cam két thuc hién cac bién
phap dé bao vé cho quan 1y ngudi lao dong, bat ky ngudi ndo cua Bén thir ba khoi hanh dong
bi tra diia vi hanh vi bao cao dung dan./ OI has established and published a Whistleblower
Protection Program (please see details of the Whistleblower Protection Program on the QI
website), under which QI commits to take measures to protect employees, managers, and any
Third Party from retaliation for making a proper report

QI sé ra soat, diéu tra ndi dung bao cdo va néu can thiét s& chuyén thong tin dén Bén th ba dé
theo doi va gidm sat./ QI will review and investigate the report and, if necessary, forward the
information to the Third Party for monitoring and supervision.

7. Céng nhin Quy tic ing xir cia Bén thir ba/ Acknowledgment of the Third-Party Code of
Conduct:

Bén thir ba 1am viéc cho hodc ciing v6i QI va khach hang cua QI khi nhan duoc Quy tic ung
xt ndy dong ¥:/ By receiving this Code, third parties agree to:

— Tuén tha cac yéu cau va ky vong duoc néu trong Quy tic Gmg xu nay./ Comply with the
requirements and expectations outlined herein.

—  Cung cip thong tin ddy du va chinh xac dé hd tro quy trinh danh gia, thim dinh ddi véi Bén
thr ba do QI thuc hién./ Provide complete and accurate information to support QI’s due
diligence process.

— Tuén tha luat phap va quy dinh hién hanh tai (cac) quéc gia Bén thir ba hoat dong/ Comply
with applicable laws in the countries where they operate.
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